Owner :_____________________________________________________________________                                                                                                                                                 

Addr.:_______________________________________________________________________                                                                                                                                           
City, State, Zip :_______________________________________________________________                                                                                                                                    

Phone / Fax / email :____________________________________________________________ 

Auto - year / make / model :______________________________________________________                                                                                                                  

Years owned :                                         Mileage :_____________________________________                                                                                

Date of Installation :            /         /                                                                                                       

Installer Information

Installed by :                                                                      Installers invoice # :______________                       

Addr:_______________________________________________________________________                                                                                                                                                                    

City, State, Zip :______________________________________________________________                                                                                                                                            

Phone / Fax / email :___________________________________________________________                                                                                                                                     

Point of purchase :                                                            Supplier Inv.# :___________________                                                   

Product# :                                Material & color :______________________________________                                                                                                           
* ALL INFORMATION MUST BE COMPLETED & RECEIVED FOR WARRANTY TO BE VALID

WARRANTY DISCLAIMERS
CONVERTIBLE TOPS -       UP TO 48  MONTHS.

See individual pattern warrantee specifications.  Against cracking, peeling or de- lamination, excessive shrinkage or discoloration. Do not fold down while wet, cold or dirty. Call for warranty information regarding any pre-1960 pattern. See “SERVICE BULLETINS” for later models.

HARD GLASS - 
UP TO 36 MONTHS.

No warranty against breakage. Coverage against separation of the bond between glass & material only. Defroster grids up to 12 months only. Use of window tint films, solvents or dyes voids warranty. Keep all objects out of & from underneath well area.

PLASTIC CURTAINS -
UP TO 12 MONTHS.

Only AS-6  / DOT approved materials used.

Covers only against separation of the bond between 

plastic & material. No warranty against scratching, discoloration, or zipper failure. Do not fold down when  cold. Keep clean with warm water.

ZIPPERS - NO WARRANTY.
When possible, unzip rear curtain prior to folding top down. Do not attempt to operate zipper when curtain is under full tension. Keep clean.


WITHIN  the first 12 months - Free replacement part.
After 12+ months - Pro-rated from time of sale. Shipped freight collect, plus cost of goods, if any.
EXCLUSIONS FROM WARRANTY
INSTALLATION - Improperly installed items, or any item not installed as originally designed or installed can fail prematurely. Use of worn or improperly constructed pads may cause premature failure of the convertible top.
ALTERATIONS - Any change or alteration beyond original design, other than normal installation procedure, will void any warranty. 

SHRINKAGE - All materials are subject to normal shrinkage due to surrounding conditions as well as the aging process. Abnormal or continual high moisture exposure will result in higher degrees of shrinkage.
FADING- All materials & thread are subject to normal fading due to surrounding conditions. Use of chemical cleaners, solvents, etc, as well as prolonged exposure to extreme light and high moisture will result in higher degrees of fading. 
TOP FRAMES - We cannot be held responsible for any damage caused by any frame which is misaligned, worn  or in any other way less than proper working condition. In addition, we cannot be held responsible for any frame, which is recognized as having been poorly designed, and which is known to cause premature failure of the top or glass. IE: LEBARON FRAMES & MANY OTHERS FROM 1983-ON. See “SERVICE BULLETINS”, if any.

NON-OE MATERIALS - 
Due to material construction & frame design, some materials may not be suitable for a desired application.

No claims for any item with a visible defect once installation has been started, or if altered in any way beyond normal installation procedures or requirements.  In no event shall ARO 2000 be held liable for any loss, inconvenience, or damage whether direct, incidental, consequential or otherwise resulting from breach of any express or implied warranty, of merchantability, fitness for a particular purpose or otherwise, except as set forth herein.

LIMITED WARRANTY

ARO 2000

BOX 499

WALDEN, NY 12586-0499

845-778-1314 / 845-778-3968FAX / pgeorgi@warwick.net

ARO 2000 warrants all items sold - convertible tops, plastic curtains, and hard glass - to be free of material or manufacturing defects at time of shipment from our factory. ARO 2000 offers limited warrantees on all items (see information on opposite side) when professionally installed. If any item - due to material failure or manufacturing defect- requires replacement, we require the item be sent back intact for examination to determine if the claim is valid. Warranty or other returns to be sent back freight prepaid. ARO 2000 reserves the right to determine the validity of any claim. Any or all adjustments will be made on a pro-rated basis. All claims are calculated starting from date of sale to original purchaser. Any item damaged by abuse, improper storage or installation, harsh or chemical cleaners, use of materials other than originally designed or intended - becomes the sole responsibility of the purchaser. No claims for any item with a visible defect once installation has been started, or if altered in any way beyond normal installation requirements.  Warranty extended to ORIGINAL PURCHASER ONLY & is non-transferable. In no event shall ARO 2000 be held liable for any loss, inconvenience, or damage whether direct, incidental, consequential or otherwise resulting from breach of any express or implied warranty, of merchantability, fitness for a particular purpose or otherwise, except as set forth herein.

WE STRONGLY RECOMMEND THESE ITEMS BE INSTALLED BY A PROFESSIONAL INSTALLATION CENTER FAMILIAR WITH YOUR MODEL.
PROOF OF PURCHASE & ORIGINAL INSTALLATION INVOICE MUST BE PRESENTED AT TIME OF FILING A CLAIM WITH RETURNED ITEMS.   WE ARE UNABLE TO PROCESS ANY CLAIM WITHOUT THESE ITEMS.
